
EXTENDED LABOR

WARRANTY
BASIC MEMBERSHIP

BENEFITS
GENERATOR

MEMBERSHIP PLANS

 � Priority Service Over Non-Members –

For Silver, Gold and Platinum Members

 � 24-Hour Emergency Service 

 � Generator Maintenance/Inspection 

 � Prolong Equipment Life 

 � Satisfy Equipment Factory Warranties*

 � Maintain Safe & Healthy Operation

 � Peace of Mind –
No need to remember when your service is due; 

we contact you to schedule maintenance.

 � Quality Service You Can Trust

 � Additional Benefits for Silver, Gold &  
Platinum Members

 *To keep your parts and labor warranty in effect,  

annual maintenance is required by your Generac contractor  

and is imperative to keep your system running efficiently.

What is a Limited Extended Labor Warranty?

Most manufacturer limited warranties cover the 
cost of the parts that fail, but do not cover the labor 
to repair the failed item. 

Extended Labor Warranty protects you against the 
cost of most labor repairs, giving you complete 
protection from any mechanical or electrical failure.

What does the extended labor warranty cover? 

If there’s a mechanical or electrical failure of a 
system component, Labor Warranties cover the 
cost of labor for an authorized technician to install 
the replacement parts (see terms and conditions of 
manufacturer’s warranty). 

TOTAL MECHANICAL SYSTEM COVERAGE:

 � No Deductible on Repairs

 � Fully Transferable! If you sell your home, the  

Labor Warranty easily transfers to new owner.  

 � We Do The Work! If your system breaks, call us!  

We will come handle the repair.

Look inside for a list of what’s included with each service.  

For current plan prices call:

775-883-3277 
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We are also proud to be an  

Authorized Dealer for the following brands:

WE SERVICE ALL MAJOR BRANDS!

TERMS & CONDITIONS FOR MEMBERSHIP PLANS
 � Annual Memberships must be paid in full at the time of sign-up, 

unless they are on monthly auto payments.

 � If you don’t schedule your maintenance in the year of plan you 
forgo the maintenance.

 � New systems can begin monthly payments and service will be done 
on the 12th month.

 � Memberships are non-refundable.

 � If you miss two monthly payments you will lose your membership 
and service will not be done until account is up to date.

 � Travel charges may apply.
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24/7 EMERGENCY SERVICE
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1. Check batteries: terminations, connections and 

water level

2. Check battery charging system

3. Check safety circuit alarms and lights

4. Check automatic transfer switches

5. Test run engine

6. Check automatic exercise system

7. Observe and record voltage (at no load)

8. Adjust timers, voltage and HZ (if necessary)

9. Observe and report condition of generator

10. Change oil and oil filter

11. Change air filter and spark plugs

12. Note and advise customer of deficiencies

1. Check batteries: terminations, connections and 

water level

2. Check battery charging system 

3. Check safety circuit alarms and lights

4. Check automatic transfer switches

5. Test run engine

6. Check automatic exercise system

7. Observe and record voltage (at no load) 

8. Adjust timers, voltage and HZ (if necessary)

9. Observe and report condition of generator

10. Change oil and oil filter

11. Change air filter and spark plugs

12. Remote monitoring subscription included; optional 

WiFi connection available, dependent on customer’s 

WiFi service strength and reliability* 

13. Software update during maintenance visit

14. Up to one additional Service Visit 

15. Note and advise customer of deficiencies

SILVER PLANBRONZE PLAN 

1. Check batteries: terminations, connections and 

water level

2. Check battery charging system

3. Check safety circuit alarms and lights

4. Check automatic transfer switches

5. Test run engine

6. Check automatic exercise system

7. Observe and record voltage (at no load)

8. Adjust timers, voltage and HZ (if necessary)

9. Observe and report condition of generator

10. Change oil and oil filter

11. Change air filter and spark plugs

12. Remote monitoring subscription included; optional 

WiFi connection available, dependent on customer’s 

WiFi service strength and reliability*

13. Note and advise customer of deficiencies

1. Check batteries: terminations, connections and 

water level

2. Check battery charging system

3. Check safety circuit alarms and lights

4. Check automatic transfer switches

5. Test run engine

6. Check automatic exercise system

7. Observe and record voltage (at no load)

8. Adjust timers, voltage and HZ (if necessary)

9. Observe and report condition of generator

10. Change oil and oil filter

11. Change air filter and spark plugs

12. Remote monitoring subscription included; 

optional WiFi connection available, dependent on 

customer’s WiFi service strength and reliability*

13. Software update during maintenance visit

14. Up to three additional Service Visits

15. Free Fuses

16. Valve adjustment during maintenance visit

17. Note and advise customer of deficiencies

GOLD PLAN PLATINUM PLAN

ANNUAL MAINTENANCE/INSPECTION

Select a plan then choose to pay either at one time, or with a 12-month payment plan.

GENERATOR MEMBERSHIP PLANS

* LTE/CELLULAR MOBILE LINK SUBSCRIPTION is available for an additional fee.For more information and plan prices call: 775-883-3277


